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December 20, 2016

Vice Chancellors of Universities
Rectors of Campuses
Directors of Institutes

A Performance Score Card for the Internal Quality Assurance Units of Universities

The Internal Quality Assurance Unit (IQAU) of a University plays a significant role in the
establishment and maintenance of standards of quality in the total educational
experience a University would have to offer their prospective students. Hence a
performance score card has been developed by the Quality Assurance and Accreditation
Council in the University Grants Commission to provide guidance for the IQAU activities.
This was approved and confirmed at the 955" meeting of the Commission on
15.12.2016.

This score card should be used by the IQAUs to ensure they abide by the essential and
necessary standards in all their activities towards implementing and enhancing quality
of higher education at the University.

The score card is given as an annexure to this document.
Provisions of this letter are effective from 1st January 2017.

Please take necessary action accordingly.
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Prof. Mohan de Silva
Chairman
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. Registrars of Universities

9. Accountant / UGC

10. Bursars of Universities

11. Director/ Internal Quality Assurance Unit of University

12. Librarian / SAL / AL of the Higher Educational Institutions / Institutes

13. Deputy Registrars / Snr. Asst. Registrars/ Asst. Registrars
of Campuses / Institutes

14. Deputy Bursars / Snr. Asst. Bursars / Asst. Bursars
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15. Internal Auditor / UGC

16. Govt. Audit Superintendents of Universities

17. Snr. Asst. Int. Auditor / Asst. Int. Auditors of HEIs

18. Secretaries of Trade Unions

19. Auditor General
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